
Charter customer welcome 

Yacht 

Boat is prepared by the crew in exhibition configuration,  except when the customer expresses the 

desire to sail from their arrival. 

� Meticulous and complete cleaning inside and outside of the yacht 

� 3 carpets at the entrance 

� Bunch of flowers, fruit basket, refreshing towels, cool drinks 

� Cabins and bathrooms prepared and decorated 

� Bimini, trampoline, floating mats, bath towels, water-skiing, kayaks, wakeboard, towing ring, 

snorkeling equipment, fishing gear, are in place to explain to the customers that all of these 

are at their disposal throughout the cruise. So that they do not hesitate to ask the crew to 

use them 

We wish that the customer feels at home from the time of boarding: 

� Flag of the yacht is in place 

� Owner's flag  indicating the nationalities of the customers on board 

� Tour of the boat by the crew, demonstrating the functioning of all the equipment: the 

customer can put on some music, switch on the TV, play or have a drink if he wishes to 

without asking the hostess 

� Information security, telephone communications and internet, validation of itinerary, 

requests, leisure and other activities 

� welcome aperitif and nibbles 

Crew 

� Graduates of the navy and experimented 

� Uniform of the yacht worn every day 

� Well-kept and thoughtful service 

� Discretion 

� Training of crews in restoration with the cooperation of the restaurant " La Note Bleue " in 

Monaco 

During the cruise 

� The crew dines separate from the guests 

� The crew proposes and organizes the activities 

� The crew cleans the  yacht, cabins and bathrooms daily 

� Sheets and towels are changed regularly 

� The crew prepares and serves the meals 

Last evening 

� Champagne is served prior to departure 


